
Information Technology Financial results Risk Management Annexes

Annual report | Sberbank 2016

GRI Table

Indicator Description Section/Source Page

Strategy and analysis 22

G4-1 A statement from the most senior executive about the 
relevance of sustainability to the organization and the 
strategy

Address of the CEO

Organizational profile

G4-3 Name of the organization About this report 1

G4-4 Primary brands, products, and services Performance Overview 46, 82

G4-5 Location of the headquarters www.sberbank.com/investor-
relations/contactsforinvestors

G4-6 Countries of presence Significant subsidiary banks 18-21

G4-7 The type of ownership and legal form About this report 1

G4-8 Markets of presence Market review 26

G4-9 The scale of the organization Portrait of the Group 4

G4-10 Number of employees Personnel structure 147

G4-11 Coverage of employees by collective agreements Personnel structure 147

G4-12 Supply chain Development of an auction 
infrastructure and interaction with 
suppliers

164

G4-13 Changes in the organization’s size, structure, ownership, 
or its supply chain

Portrait of the Group 4

G4-14 Precautionary approach Risk Management 196

G4-15 Economic, environmental and social charters, principles, 
or other initiatives

Environmental initiatives 169

G4-16 Memberships in associations and national or international 
organizations

www.sberbank.com/ru/
responsibility/our-approach

Identified material aspects and boundaries

G4-17 Legal entities whose statements were included in the 
organization’s consolidated financial statements

www.sberbank.com/ru/
investor-relations/reports-and-
publications/ifrs

G4-18 Identification of material aspects and boundaries Sustainable Business Model 10

G4-19 List of all material aspects Strategic Report 33

G4-20 Description of boundaries for each material aspect within 
the organization

The Strategy and Its 
Implementation

33

G4-21 Description of boundaries for each material aspect 
outside the organization

Market review 26

G4-22 Restatements of indicators provided in previous reports 
and the reasons for such restatements

About this report 1

G4-23 Significant changes from previous reporting periods in 
the scope and boundaries of aspects

About this report

Stakeholder engagement

G4-24 List of stakeholders Performance Overview 10, 46

G4-25 Principles for identification and selection of stakeholders 
with whom to engage

www.sberbank.com/ru/
responsibility/stakeholders

G4-26 Approach to stakeholder engagement www.sberbank.com/ru/
responsibility/stakeholders
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G4-27 Key topics and concerns that have been raised through 
stakeholder engagement

Interaction with Shareholders

Maintaining a dialog with 
employees

Enhancing financial literacy

Support of business events

141

154 

162

166

Report Profile

G4-28 Reporting period About this report 1

G4-29 Date of previous sustainability report About this report 1

G4-30 Reporting cycle About this report 1

G4-31 Contact information for questions regarding the report or 
its contents

www.sberbank.com/investor-
relations/contactsforinvestors

G4-32 Variant for preparing the report and the table, Integrated with elements of GRI 
G4

287

G4-33 indicating the layout of standard Not applicable

Corporate Governance

G4-34 Governance structure of the organization, including 
committees of the highest governance body responsible 
for decision making on economic, environmental, and 
social impacts of the organization

Shareholders 87

Ethics and integrity

G4-56 Values, principles, standards, and norms of organizational 
behavior such as codes of conduct and codes of ethics

Employees 144

Indirect economic impacts

G4-SPM Management approaches Corporate governance practice 87

G4-EC7 Development and impact of infrastructure investment 
and gratuitous services

Development of society and the 
state

156

G4-EC8 Significant indirect economic impacts, including the area 
of impact

The role of Sberbank in improving 
state administration

165

Procurement practices

G4-SPM Management approaches Procurement system 164

G4-EC9 Proportion of spending on local suppliers in significant 
regions of operation

Procurement system 164

Employment 

G4-SPM Management approaches Corporate culture development 144

G4-LA1 Total number and rates of new employee hires and 
employee turnover by age group, gender, and region

Personnel structure 147

G4-LA2 Benefits provided to full-time employees that are not 
provided to temporary or part-time employees

Motivation System 152

Labor/management relations

G4-SPM Management approaches Maintaining a dialog with 
employees

154

G4-LA4 Minimum notice periods regarding operational changes 
and also whether these are specified in collective 
agreements

It is defined in the terms of the 
collective agreement of each 
company within the Group

Occupational health and safety

G4-SPM Management approaches Occupational health and safety 155

G4-LA6 Type of injury and rates of injury, occupational diseases, 
lost days and absenteeism, and the total number of work-
related fatalities, by region and by gender 

Occupational health and safety 155
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Training and education

G4-SPM Management approaches Training and Development 150

G4-LA9 Average hours of training per year per employee, by 
gender and by employee category 

Training and Development 150

G4-LA11 Percentage of employees receiving regular performance 
and career development reviews, by gender and by 
employee category 

Training and Development 150

Diversity and equal opportunities

G4-SPM Management approaches Ecosystem of corporate culture 
tools

150

G4-LA12 Composition of governance bodies and main categories 
of employees by gender, age group, minority group 
membership, and other indicators of diversity

Personnel structure 147

Anticorruption

G4-SPM Management approaches Compliance control 
(anticorruption)

138

G4-SO3 Total number and percentage of units assessed for risks 
related to corruption and the significant risks identified

Compliance risk 222

G4-SO5 Confirmed incidents of corruption and actions taken None detected

Compliance with requirements

G4-SPM Management approaches Legal Risk 221

G4-SO8 Monetary value of significant fines and total number of 
nonmonetary sanctions for noncompliance with laws and 
regulations

Legal Risk 221

Local communities

G4-SPM Management approaches Development of society and the 
state

156

FS13 Points of access to services of the organization in little-
populated or economically disadvantaged areas by type

Clients 46

FS14 Points of access to services of the organization for the 
disabled

Ensuring the availability of 
financial services

48

Product and service labeling

SPM Management approaches Not applicable

G4-PR5 Results of surveys measuring client satisfaction Client satisfaction indices 46

Client privacy

SPM Management approaches Information Technology 170

G4-PR8 Ensuring client safety and preventing fraud Information security 12

Energy

SPM Management approaches Environmental impact 
management

167

G4-EN5 Energy intensity Effective consumption of 
resources

168

Effluents and waste

SPM Management approaches Responsible waste management 167

G4-EN23 Total weight of waste by type and disposal method Responsible waste management 167

Product portfolio

FS7 Socially oriented products Working with Groups of Clients in 
Need of Social Assistance

54


